Risks, Reports, Results
& Regulators

18th Annual

Money Laundering in Canada 2020

September 21-23, 2020
Join us for the 18th installment of Canada’s premier
event in the field of money laundering compliance.
2020 marks a full two decades since Canada’s
Proceeds of Crime (Money Laundering) and Terrorist
Financing Act and FINTRAC came into being. A
significant number of changes, new risks, refinements, and enhancements have been developed and
implemented over that time. As a result, Canadian
compliance professionals continue to look for new
ideas, new approaches, and new practices for managing their organization’s compliance program and satisfying regulatory requirements.
The theme of Money Laundering in Canada 2020 is
Risks, Reports, Results & Regulators, and this year’s
agenda has been designed to provide delegates with
exposure to the latest trends and typologies, as well
as an opportunity to learn how oversight organizations achieve their intended goals and regulate those
businesses and professionals under their purview.

For 2020, we have pivoted
from our traditional in-person
event to a live-streamed, virtual version offered on September 21 to 23, 2020. All sessions
will be broadcast using the iSi
LIVE webcast technology. iSi is
one of the most experienced
live webcasting companies in
the world and we are excited
to have them bring you Money
Laundering in Canada 2020 in
real time.

Conference Sponsors:

Who Should Attend?
•

Banks

•

Credit Unions

•

Caisses Populaires

•

Securities & Investment
Dealers

•

Mutual Fund Companies

•

Precious Metal/Gem Dealers

•

Credit Card Suppliers

•

Life Insurers

•

Foreign Exchange Dealers

•

Money Service Businesses

•

Law Enforcement

•

Regulatory Officials

•

Real Estate Developers

•

ATM & SVC Providers

•

Lawyers

•

Accountants

•

Real Estate Professionals

•

Financial Planners

•

Casinos & Gaming

•

Trusts & Loans

•

Security Officers

Agenda at a Glance
Monday, September 21
10:50 - 11:00 AM

Opening Comments & Welcome

11:00 AM - 12:00 PM Plenary A - Pivot Not Panic: How Canada’s AML/ATF Regime Prepares to Combat Financial
Crime in the Post-Pandemic World
12:00 - 12:15 PM

Break

12:15 - 1:15 PM

Workshop 1 - New Frontiers: The AML Risks and Promises of Virtual Currency

1:15 - 1:30 PM

Break

1:30 - 2:30 PM

Workshop 2 - How to Identify Money Laundering Indicators Using Bank Account and Credit
Report Information

2:30 - 3:00 PM

Break

3:00 - 4:15 PM

Plenary B - New Canadian Project to Counter Money Laundering

PA

WK1

WK2

PB

Tuesday, September 22
10:50 - 11:00 AM

Opening Comments

11:00 AM - 12:00 PM Workshop 3 - Using Open Source Intelligence to Conduct Analysis and Investigation
12:00 - 12:15 PM

Break

12:15 - 1:15 PM

Workshop 4 - Risk Assessment Strategy: Assessment to Action

1:15 - 1:30 PM

Break

1:30 - 2:30 PM

Plenary C - Financing Terrorism: Examining the Processes Used Today

2:30 - 3:00 PM

Break

3:00 - 4:15 PM

Plenary D - Qs and As: Your Turn to Ask

WK3

WK4

PC

PD

Wednesday, September 23
10:50 - 11:00 AM

Opening Comments

11:00 AM - 12:00 PM Workshop 5 - Effective Report Writing in the New STR Era
12:00 - 12:15 PM

Break

12:15 - 1:15 PM

Workshop 6 - Anti-Money Laundering Measures: Lawyers and Law Societies

1:15 - 1:45 PM

Break

1:45 - 3:00 PM

Plenary E - Update on FINTRAC’s Implementation of 2019 Regulatory Amendments

3:00 - 3:10 PM

Closing Remarks

* All times EST

Money Laundering in Canada 2020
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September 21, 2020
PLENARY A
11:00 AM - 12:00 PM

Pivot Not Panic - How Canada’s AML/ATF Regime Prepares to Combat Financial Crime in the Post-Pandemic World
Donna Achimov
Chief Compliance Officer – FINTRAC
Ottawa, ON
As Canada’s financial system emerges from COVID-19 and prepares for the ‘new normal’, there
will be pressure for governments, regulators, financial institutions, and businesses to pivot and
reshape their business models and the way they monitor and respond to emerging threats and
risks. As new threats emerge, it will be critical for FINTRAC and Canadian businesses to adjust,
adapt, and equip in order to safeguard financial systems at home and around the globe. The pandemic has had a significant impact on criminal behaviour and has affected financial crime management programs. Regulators and financial institutions will have to respond in real time by
shifting to new ways of assessing risk, monitoring trends in virtual and suspicious activities, partner and create new alliances, and reskill its workforce. This keynote presentation will outline the
processes in place to minimize the impact of the pandemic while ensuring the security of the
financial system and the continuity of financial services, trends, leading practices, and opportunities for future collaboration and a way forward as our global economy rebuilds from the damage
done by COVID-19.

WORKSHOP 1
12:15 - 1:15 PM

New Frontiers: The AML Risks and Promises of Virtual Currency
Gregory C. J. Lisa
Hogan Lovells US LLP
Washington, DC, USA
Virtual currency technology has been described by some as the most promising solution for various challenging socioeconomic issues: efficient cross-border transactions, financial inclusion, and
the disruption of monopolistic incumbent financial services companies. Simultaneously, some
have described cryptocurrency as the medium/currency of choice for fraudsters, terror financiers, narcotics traffickers, and other criminal actors – and the greatest threat to financial transparency and AML efforts in a generation. This workshop will provide a basic overview of virtual currencies, along with how the anti-money laundering regulators and law enforcement agencies
around the world have addressed them in regulations, guidance, and enforcement actions, civil
and criminal.

WORKSHOP 2
1:30 - 2:30 PM

How to Identify Money Laundering Indicators Using Bank Account and
Credit Report Information
Mark Grenon
Forensic Accounting Management Group
Ottawa, ON
With over 15 years of experience investigating money laundering and other crimes, Mark will
demonstrate how bank account and credit report information can be used to identify money
laundering indicators.

September 21, 2020
PLENARY B
3:00 - 4:15 PM

New Canadian Project to Counter Money Laundering
Carrie Hagerman
AML Action, Coordination and Enforcement (ACE) Fusion Team
Ottawa, ON
Carrie Hagerman is returning in 2020 to talk about a new Anti-Money Laundering Initiative in
Canada that she is leading on behalf of Public Safety and Emergency Preparedness Canada. The
new co-located and integrated Fusion Team includes members from RCMP, FINTRAC, CRA, Public
Safety, PSPC, and OSFI who are working together to counter money laundering in Canada. Several reports published on Canada’s AML Regime have highlighted challenges in both investigating
and prosecuting money laundering, and the Cullen Commission Public Inquiry has further highlighted the specific challenges in British Columbia. This new team has been tasked to enhance
inter-agency coordination, improve information sharing, maximize the benefit of public private
partnerships, and pursue targeted and high impact money laundering investigations. Carrie will
discuss approaches taken and best practices in other countries and describe the steps all AML
Partners are taking to improve Canada’s report card.

September 22, 2020
WORKSHOP 3
11:00 AM - 12:00 PM

Using Open Source Intelligence to Conduct Analysis and Investigation
Kevin Lo
Froese Forensic Partners Ltd.
Toronto, ON
Kevin has agreed to return this year to combine his always fascinating narrative with a real time
demonstration on how to conduct an open source intelligence (OSINT) investigation. He will discuss the various DOs and DONTs when conducting such an investigation. He will review the software tools you will need, demonstrate their application, and discuss some of the paid products
vs free tools. He will demonstrate to the viewers how to conceal one’s ID as an investigator by
minimizing your internet footprints. Kevin will explore special techniques for conducting investigation on popular social media platforms, such as Facebook, Twitter, TikTok, or Instagram. Finally, he will round out his case study by looking at the Dark Web and the dos and don’ts about navigating that medium.

September 22, 2020
WORKSHOP 4
12:15 - 1:15 PM

Risk Assessment Strategy: Assessment to Action
Brion Nazarro
Copacetic Strategies
Lone Tree, CO, USA
A good risk assessment is the foundation to a highly effective risk function. As risk assessments
mature and provide more detailed views of the company’s risk profile, an effective approach to
creating an action plan based on the risk assessment can reduce risk more effectively by: identifying and standardizing root causes; creating efficiency by aggregating control work with similar
root causes; reducing employee stress in implementation by forecasting when the work will be
done; provide a framework for others to participate in the development of the action plan; and
reduce the regulatory criticism by documenting how and when resources will be deployed, how
effectiveness will be measured, and how the Board or Senior management will be kept appraised
of the action plan. Creating an action plan helps all of the Company’s leaders see the risk management vision and prepare them with the why, when, and how with time to digest the information before major changes commence. This workshop has been designed to assist participants
in updating the risk assessment process to create an efficient action plan, creating a framework
for other departments to provide input, developing a communication plan, and creating documents to assist the institution when explaining the merits of this action plan to internal stakeholder, auditors, and regulators.

PLENARY C
1:30 - 2:30 PM

Financing Terrorism: Examining the Processes Used Today
Dr. Nikos Passas
Northeastern University
Boston, MA, USA
Dr. Passas returns to deliver another of his animated and highly-rated presentations, which will
focus on a variety of legal and illegal potential sources of terrorism finance. He will outline the
different modus operandi and the actors involved. These facts will be the foundation for his proposed policy implications for more effective controls and the development of appropriate legal
frameworks to deliver and manage such controls. As is Dr. Passas presentation style, his discussion will be enriched by several illustrations and case studies relating to different extremist
groups and regions.

PLENARY D
3:00 - 4:15 PM

Compliance: Your Turn to Ask Questions and Get Answers
Angelo Coppola
Globex 2000 Financial Services, Inc.
Montreal, QC

Stacey Hopps
FINTRAC
Ottawa, ON

Jean-Francois Lefebvre
AML Compliance Expert
Montreal, QC

Our panel returns in 2020 to answer the audience’s questions. Angelo Coppola and Jean-Francois
Lefebvre have agreed to sit on the panel and will be joined this year by Stacey Hopps from FINTRAC. Given the virtual nature of Money Laundering in Canada 2020, delegates will have the opportunity to submit questions ahead of time for the panel to answer, or pose them during the
live streaming session. Chris Walker will moderate.

September 23, 2020
WORKSHOP 5
11:00 AM - 12:00 PM

Effective Report Writing in the New STR Era
Angelo Coppola
Globex 2000
Montreal, QC
Reporting entities are required to submit Suspicious Transaction Reports (STRs) that are complete, clear, and timely. Filing STRs that contain incomplete, incorrect, and/or disorganized narratives renders further analysis difficult, if not impossible. The failure to adequately describe the
factors making the transaction or activity suspicious undermines the very purpose of the STR and
lessens its usefulness to law enforcement. It is essential that reporting entities submit STRs that
are clear, concise, and thorough. Typically, an STR narrative should identify the five essential
elements of information related to the suspicious transactions being reported. In other words,
the who, what, when, where, and why should be clear to the reader. This workshop will present
detailed recommendations for constructing an effective STR narrative. Secondly, this session will
provide guidance on how reporting entities should document their conclusions in cases where
they decide not file an STR.

WORKSHOP 6
12:15 - 1:15 PM

Anti-Money Laundering Measures: Lawyers and Law Societies
Barbara Buchanan Q.C.
Law Society of British Columbia
Vancouver, BC
Barbara Buchanan, QC will discuss preventive measures taken by law societies to combat money
laundering from her experience as a practicing lawyer employed by the Law Society of British
Columbia. The Law Society undertakes measures to ensure lawyers do not engage in any activity
that assists in or encourages any dishonesty, crime, or fraud. These measures include: rules and
standards; a compliance audit program; investigations and discipline; education and resources
for lawyers and articling students; and, the ongoing working relationships and collaboration with
government, other regulators, and law enforcement agencies. The session provides a much
needed snapshot of how lawyers, despite their exclusion as a reporting entity under the money
laundering legislation, must still play a role in managing the risks arising from the efforts of money launderers.

PLENARY E
1:45 - 3:00 PM

Update on FINTRAC’s Implementation of Regulatory Amendments
Stacey Hopps
FINTRAC
Ottawa, ON
The presentation will focus on the guidance consultation schedule and particular guidance already published or about to be published. Stacey will also speak to how the implementation is
progressing.

General Information
Webcasting
In response to the COVID-19 pandemic, Money Laundering in Canada 2020 will be a virtual event. One benefit of webcasting is that each registrant will have the opportunity to
watch every session, plenary, or workshop, without having to make choices. The individual sessions have been scheduled in such a manner that registrants will be able to view
them within the average work day. Each registrant will be provided with the necessary
coordinates to sign into the live webcasting over the three days of the conference.
So, although our traditional conference meeting venue will not happen this year because
of the need to keep registrants safe and risk free, we believe the learning and knowledge goals arising from the various topics
covered will be of significant value in your on-going efforts to develop and maintain your knowledge and operational competencies. So join us from a distance and be part of Money Laundering in Canada 2020.

Registration
Money Laundering in Canada is designed to provide maximum value, with additional savings for early bird registrations, multiple registrations from the same
organization, and members of the Canadian Anti-Money Laundering Institute (CAMLI).

•
•
•

CAMLI member discount (if applicable): save $75 on Registration rates
Full Registration: $1200 + applicable taxes
Fee for registering 3 or more delegates from the same organization at the same time AFTER July 15th, 2020: $1125 + tax per registrant

Your Fee Includes:
All keynote and plenary sessions and workshops; archive of recorded sessions. Speakers are subject to change without notice; updated speaker assignments
can be found at www.moneylaundering.ca and in our LinkedIn group

Continuing Education Credits
Participants who are eligible to earn credits for attending this conference should check with their credit granting organization to confirm what credits are
available. A participation certificate will be provided to all delegates.

Cancellations
All sales are final. No refunds will be provided, but delegate substitutions are permitted up to and including September 18, 2020.

Conference Materials and Language
All sessions will be conducted in English only. Workshop materials will be available at the time of broadcast and will be housed in the archive after the live
broadcast.

Contacts
For additional information on the program, please contact About Business Crime Solutions, Inc.; Telephone: 613-283-2862; Fax: 613-526-9384 or; e-mail:
info@moneylaundering.ca

REGISTRATION FORM
Delegate Name
Title

CAMLI Member # (if applicable):

Company/Org.
Address
City

Province/State:

Telephone

Postal/ZIP Code:

E-Mail:

Prices are per delegate
and include tax

5% GST (BC, AB, SK,
13% HST (ON)
MN, QC, NU, NWT, YK)

15% HST (NB, NS,
PEI, NL)

Regular Delegate

$1,260.00

$1,356.00

$1,380.00

CAMLI Member

$1,181.25

$1,271.25

$1,293.75

Multi registration *3 or
more

$1,181.25

$1,271.25

$1,293.75

Multi registrant price for
CAMLI Members

$1,102.50

$1,186.50

$1,207.50

*Registered and paid at the same time

Payment Options
 Cheque payable to About Business Crime Solutions Inc.
Please charge my/our American Express, Mastercard, Visa,

 or Discover account

Register on-line via CAMLI.org
Total Payment
Amount **
Card Number

Exp. Date

/

Name on Card
Signature

**For multiple registrants, please submit a separate registration form for
each delegate from the same organization.

FAX:

613- 526-9384

Mail:

Phone:

613-283-2862

Email:

info@moneylaundering.ca

ABCsolutions
PO Box 427
Merrickville, ON
K0G 1N0

Please copy this form to register multiple participants from the same
organization separately.

